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06/09/2023

Alex Murray

Lewis County

571 NW Prindle ST
Chehalis, WA 98532

Dear Mr. Murray

Please find in the following pages our proposed Solution to meet your Document Mailing needs.
Beyond supplying excellent products, 1st Class Office Solutions understands the critical role of
document and package security for your business, retaining your hard-earned customers, and
acquiring new ones.

In today's rapidly evolving world of mailing, package management & distribution, you can count on
us to be an innovative and engaging partner - one that shares emerging trends and strategies so
you’ll not only anticipate change, but profit from it. At 1st Class Office Solutions, your customer
communications is our business.

We're ready to get started as soon as you are. Upon receipt of your approval, we will coordinate
implementation on your preferred timetable. We look forward to partnering with the Gonzaga
University

Sincerely,

David Dutcher

Enterprise Solution Specialist
253-380-1141

1st Class Office Solutions



Local Support Team

David Dutcher Troy Piper

Enterprise Solution Specialist IT Manager

1st Class Office Solutions 1st Class Office Solutions
253-380-1141 509-466-7575
david@1stclassos.com troy@1stclassos.com

W Washington Office- Live service and support E Washington Office & Corporate Offices
1st Class Office Solutions 1st Class Office Solutions

19032 66t Ave South Ste C-101 713 N Hogan St

Kent WA 98032 Spokane, WA 99202

206-466-0818 509-466-7575
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Discovery Summary ‘%g'\

—— Key Findings

Current System:
> Connect 3000 mail system with 70 pound scale, dynamic in motion rating(WOW) & conveyor stacker.
> DF90 OFFICE RIGHT FOLDER

> Primarily mailing First Class letters and large envelopes
> Track departments
> System is not IMI compliant or Shape Base Compliant

Lewis County options for new system:

> Dynamic processing

> Departmental Accounting
> 70lb external scale

> Conveyor stacker

—— Relevant Opportunities

New 1st Class Office Solutions (Quadient )Mailing Systems

> Dynamic processing with in motion processijng
> Deparmental Accounting option

> 70lb external scale

> Conveyor stacker

> |[MI Compliant

> Shape base Compliant

New 1st Class Office Solutions (Quadient ) Automatic Folding Machine

This document is strictly private, confidential and personal to its recipients and should not be copied, distributed
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Product Overview

iX-9 DS MAILING SYSTEM

A high-volume solution for
mail centers that demand
maximum performance

mmmmmms  Key Capabilities

Intelligent Mail® Indicia (IMI) meter that meets the latest
USPS® requirements for data and security management

Intuitive user interface that includes a color touchscreen
and time-saving shortcut keys

Superior ink management with a 115,000-imprint ink
tank and the industry’s only permanent print head

Load-on-the-fly feeder with a 7" stack capacity handles
postcards, letters or flats up to .8" thick

Dual pump jet spray system with high-capacity reservoir
seals envelopes with the flaps open or closed

In-line dynamic scale weighs, measures, classifies and
rates mail pieces on the fly

External weighing platform and integrated postage label
dispenser handle no-feed mail items with ease

Reach productivity levels ranging from 210 to 300
metered letters/min. (up to 160 in dynamic mode)

Safeguard your stored postage with PIN code access for
each of your operators

Track pieces processed and postage used for 100 or up to
3,000 accounts/departments

Uploads postage usage data to your Myquadient online
account for quick and easy analysis

Download artwork to print onto your mail pieces — use our
free library or create your own

LAN or wireless connection to refill postage instantly and
update postal rates automatically

Download postage anytime and pay for it later using
Quadient Postage Funding

This document is strictly private, confidential and personal to its recipients and should not be copied, distributed
or reproduced in whole or in part, nor passed to any third party without the express written consent of Quadient.
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How it Works

Your postage meters collect mailing activity data as

they process your mail including:

- Operator, date, account/department, # pieces,
mail class/service, weight, postage $

Mailing data from each of your meters is auto-
uploaded to your online portal and consolidated

Simply log in from your web browser to:
- View activity history & statistics for the last 2 years
- Create & customize easy-to-read graphical reports

- Share reports in friendly formats like spreadsheets

Powerful Reporting

30 reports available in trend or detail formats
Standard and user-defined time periods

Combination reports (e.g. departmental spending
and volume by mail class)

EXPERIENCE PROVEN RESULTS
A rich history of 96% customer

world-class leadership N satisfaction rate

Neostats Consolidated

Postage Expenses

"

\\\\\

 Marestig

W Fronce

W Sales

% Operatons

8 Humen Resources
Accounling

527455808

Activity by Account

EXPERTISE

8 billion personalized
experiences annually
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BACKED BY THE EXPERTS
Gartner, Forrester,
and Aspire




Product Overview

A backlit display and intuitive control panel makes for
easy setup and walk-up-and-use operation

Drop-in feed system has a loading capacity of 500 sheets
with automatic paper size detection

Accommodates 11", 14" and 17" paper sizes as well as
documents up to 18" L by 12.25" W

Fold plates auto-adjust simply by selecting a fold type or
a custom job preset on the control panel

Pre-programmed fold types include C, V, Z, Gate, Fold-
Out and Double Parallel

PF-80 DOCUMENT FOLDER

A fast, dependable & easy-
to-use solution for virtually
all folding applications

mmmmmms ey Capabilities

Stores up to 25 user-customized folds in memory for
instant job recall

Self-centering side guides and skew adjustment ensure
that paper is loaded and feeds squarely

Insulated fold plates reduce operating noise while crisply
folding up to 20,100 sheets per hour

Telescoping stacker holds up to 500 folded documents in
neat and sequential order

6-digit counter keeps a running total or allows a pre-
entered number of sheets to be folded

This document is strictly private, confidential and personal to its recipients and should not be copied, distributed
or reproduced in whole or in part, nor passed to any third party without the express written consent of Quadient.
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Package Details

Ship From
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Shipping Services

Lowest Cost Fastest Dellvery

Multple Shipment
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Date & Rate
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I Save As Gustom Package Tpe

@ PRINT SHIPPING LABEL

A simple desktop shipping solution that supports multiple package carriers

Ship directly from any desktop simply by logging into your
Myquadient online account

Domestic or international shipping via FedEx®, UPS® and
USPS® using retail or negotiated rates

Supports up to 100 users with customizable roles and
privileges

Intuitive single-screen interface that simplifies and
streamlines the shipping process

Save time and money by rate shopping between carriers
based on fastest delivery or lowest cost

Print carrier-compliant shipping labels to an inkjet
printer, laser printer or a thermal label printer

Batch process up to 100 identical shipments to different
addresses

Automatic customs forms generation makes international
shipping quick and painless

Capture discounted USPS® commercial rates and free
insurance on Priority Mail® & Priority Mail Express™

An all-carriers view of your shipments makes package
tracking easier and much more efficient

Real-time “Ship To” address validation prevents delivery
delays and wrong-address fees

Public (10,000 records) and Private (1,000 records)
address books that eliminate manual data entry

Send tracking notifications via email to the shipper, the
recipient and a 3rd party

Analyze your shipping activity using a wide selection of
management reports and graphs

This document is strictly private, confidential and personal to its recipients and should not be copied, distributed
or reproduced in whole or in part, nor passed to any third party without the express written consent of Quadient.
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Financial Considerations

Product Summary - Complete Solution

IX-9 MAILING SYSTEM:
> Dynamic in motion rating, 10lb External Scale, and Conveyor stacker
> Bar code scanner for departmental accounting & eServices
> IMI Compliant and Shape base Compliant

NEOSHIP SHIPPING SOFTWARE

> 70lb Platform Scale
> Label Printer for shipping labels

POSTAL EXPENSE MANAGER/ NEOSTATES ENHANCED

PF-80 AUTOMATIC DOCUMENT FOLDER

Valid Until: 07/30/2023

Cost Summary

Lease Term (months) 60

Monthly Amount $933.51

Notes: Lease includes meter, maintenance, installation, and training

N @ quadient

253-380-1141 ‘ david@1stclassos.com 1stclassos.com



. Quadient at a Glance

We help companies build powerful connections with their customers. Because connections matter.

LOCAL PARTNER

200+ U.S. locations providing
unmatched accessibility and

responsiveness.

BACKED BY THE EXPERTS

Gartner, Forrester,
and Aspire.

Portfolio

EXPERTISE
8 billion interactions
facilitated annually.

N EXPERIENCE

1,

Market-leading technology for

95 years. 800,000 customers
across 90 countries.

e

PROVEN RESULTS
96% customer satisfaction

Q rate. $1.2B sales in 2018,

44% from North America.

’ GLOBAL REACH
5,600 employees in 32
/

countries.
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Business Process
Automation
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Mail-Related
Solutions

Parcel-Related
Solutions

Omnichannel software
that delivers
compliant and
meaningful customer
interactions.

Digital solutions that
streamline document
production processes
and departmental
workflows.

Hardware and
software that
power accurate and
efficient physical
communications.

Advanced systems
that automate
inbound parcel

management and

optimize shipping.

Business Impact

Delivering measurable process improvements to advance your key business objectives, including:

0("0
| )
Customer Engagement

Improve acquisition,
satisfaction and retention

il

Revenue Growth

Increase sales, market
share and profit

Risk Mitigation

Enhance security and

regulation compliance

O

J

Expense Control

Maximize productivity
and reduce costs
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