360 NW Morth Street
Information Technology Services Chehalis WA 98532

LEWIS COUNTY / -

'_.f-ng;?ri 's_"Eir:!'qunty ek

Lewis County Information Technology Services - City of Toledo
2022 Emergency Services Agency Contract Pricing for Remote Connections
Normal Hours are Monday - Friday 8am-5pm (non-holidays)

After Hours are those times outside the "Normal Hours"

$60 per hour Emergency Technical Support - "Normal Hours"
$90 per hour "After Hours" Support

*Emergency Calls are subject to a two hour minimum charge.
*Mileage charges apply at the current adopted Lewis County rates.

$308 — Amount Due Upon Receipt

$260 for 5 computers— Infrastructure Annual Fee ($260 minimum)
$48 for 4 VPN accounts— $12/year per VPN Personnel Account
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Return to with payment:
Lewis County IT Services
Attn: Janelle Lindsey
351 NW North Street
Chehalis WA 98532



